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TeleVantage Persistent Pager

A Vertical TeleVantage Add-on Solution

Easily extend the capabilities
of your TeleVantage phone
system. TeleVantage Add-on
Solutions are easy-to-implement,
off-the-shelf applications
designed to meet the unique
requirements of call centers,
marketing and sales organiza-
tions, and customer support

perscnnel.

Vertical's TeleVantage Add-on Solutions enable you to tailor TeleVantage to meet your cus-
tom business needs.. The TeleVantage Persistent Pager is an ideal solution for businesses
that place an emphasis on timely and failsafe responses to customer requests.

Use the Persistent Pager to ensure that no customer message is ever overlooked and

that all customets get a quick response.

With the Persistent Pager, TeleVantage mailboxes are polled petiodically, checking for
unheard messages. Once a hew message is detected, the Persistent Pager will send a
page, and keep sending pages until the message has been listened to. This way, no mes-
sage goes unheard. The Persistent Pager is ideal for providing after-hours technical sup-
pott or providing timely responses to MIS requests. In fact, it's perfect for any message

that requires an immediate response.

The Persistent Pager can be used to monitor one or more TeleVantage mailboxes. It even
allows you to specify the days and hours to monitor each mailbox, providing flexibility to
schedule coverage as it is most needed. The system administrator can create shifts specific
to your business needs. Each shift contains a list of representatives to page, the paging

ordet, the paging interval and other customizable features.
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The TeleVantage Persistent Pager is the perfect tool for messages that simply
need to be heard. Get the Persistent Pager today to help make your business
the best it can be.
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