First Baptist Academy

Mr. Leon McCaskill

InfiNet Inc.

P. O. Box 925

Addison, Texas 75001-0925

Dear Mr. McCaskill:

I wanted to take this opportunity to express to you what a pleasure it is to have InfiNet
Inc. as First Baptist Academy’s technical support and computer equipment provider.
When I came to First Baptist Academy as technology director, one of our principals
recommended that the Academy continue to do business with InfiNet because of the
positive relationship which had been built. I have been glad that I honored his
recommendation, -

InfiNet has provided First Baptist Academy with quality, dependable equipment built to
our specific needs at prices which were competitive to other vendors who deal in the same
market. The engineers who provide technical assistance for the Academy have performed
outstandingly in supporting and making additions to a network system which is a real
challenge. InfiNet has met our most frustrating challenges by designing solutions within
our budget for our unique needs - administrative offices, libraries, instructional labs, and
classrooms.

When searching for a company which offers technological services, First Baptist Academy
set high standards. Integrity, dependability, fairness, courtesy, competitive prices, and
quality of support were high on the list. I can honestly say that InfiNet models all of these
attributes..

In a field such as technology, finding a reputable company that will give support when
there are pressing, immediate problems can be most difficult. I have shared with others
the positives of dealing with a company such as InfiNet and will continue to so. Thank
you for being there to support us in such a special way.

Regards in Christ,
Diane Swick
Technology Director

Since 1972...strengthening Dallas with Christian education
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INCORPORATED

Mr. Leon F. MeCagkill
President

InfiNet, Inc.

P.O. Box 3215

Addison, TX 75001-0915

Re: Network Services
Dear Leon:
Just a short note to say thank you for producing a great product.

As you are aware, Dyck-0'Neal purchases unsecured notes and charge-
off's from the biggest names in the mortgage business, such as
Fannie Mae, Freddie Mac, Norwest, Countrywide, Chase and 1lst Union,
to name a few. We needed a network system so our employees could
retrieve records that were easily accessible to all.

Qur association with your firm began in January, 1990. We have
gone through several upgrades with another one coming in September,
1998. This will make our system Y2K ready. In the eight plus
years of our relationship, the system has been down only once.
That was for about an hour.

Again, thanks, for making and servicing a great product. I highly
recommend InfiNet for systems services.

Sincerely,
Dyck-0'Neal, I

L, A

President

o




Swift Property Company

Christi D. Rogers

Mr. Leon McCaskill
InifiNet Incorporated

Post Office Box 925
Addison, TX 75001-0925

Dear Mr. McCaskill:

| sincerely appreciate the professionalism and integrity of the installation and migration
work performed by Richard Geoffrion. His substantial and careful planning, and
attention to details made our network separation from our sister company successfully
painless. He has respect for doing work the right way. Rather than have us operate on
the newly built server that just wasn't running as cleanly as it should, Richard took it
back to your offices to rebuild and reconfigure it. This gave me great comfort that our
server would be running correctly from the start and we would not have to endure
possible down time and lost data as we chased the problem.

Richard has always been available for quick but significant trouble-shooting answers
since then. | am confident that we chose the right company for our network servicing.

Sincerely,

Christi Rnge%/

CR/ad

ce: Richard Geoffrion

{hAchristiinfinet.wpd)

























































